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HOTEL FACT SHEET 
 

 
 
CHECK-IN / CHECK-OUT 
Check - in time is at 3:00pm and check - out time is at 1:00pm, additional charges may apply for 
late check - outs. 
 
RESERVATIONS 
Toll free from Mexico:  01 800 7 FRESNO (37 37 66)  

Toll free from US, CAN and Caribe: 1 888 332 3581 
www.fresnogalerias.com 
hotel@fresnogalerias.com 
Courtesy hold reservations 
Your reservation will be held until 6:00pm (host hotel time). If you do not guarantee your 
reservation for late arrival and you fail to arrive by 6:00pm, your reservation will be canceled. 
Guaranteed reservations 

To guarantee your reservation after 6:00pm, you can do it with any of the following credit cards: 

Visa, Master Card or American Express. All guaranteed reservations must be canceled before 

6:00pm of the arrival day to avoid an automatic charge to your credit card of one night’s stay. 
 

SERVICES AND AMENITIES 
At the hotel: 

 Complimentary breakfast buffet 

 Free wireless Internet access in all the hotel 

http://www.fresnogalerias.com/
mailto:hotel@fresnogalerias.com


 Swimming pool 

 Gym 

 Business center 

 Fax and photocopy service 

 Complimentary newspaper  

 Laundry and dry-cleaning service 

 Parking 

 Transportation to the Airport, business and shopping mall  

 24-hour medical service 
In your room: 

 Free local calls 

 Non-smoking rooms 

 Room service provided by Tony Roma's Restaurant 

 Safe deposit boxes 

 "Sleep like baby" program 

 Coffee pot 

 Iron and ironing board 

 Radio-alarm clock  

 Hair dryer 
 

GUEST ROOMS SUMMARY 

 Number Size (ft.) Bed Tipe 

Doble room   96 26’ x 12’ Two Queen Beds 

King room 4 26’ x 12’ One King Bed 

 
MEETING AND FUNCTION SPACE SUMMARY 

  LOS SOLES LOS PINOS NOGAL 

THEATRE N/A 200 70 

CLASS ROOM N/A 70 40 

U-SHAPE N/A 50 25 

HOLLOW SQ. N/A 55 30 

RECTANGULAR TABLE 160 100 60 

RECEPTION N/A 330 90 

BANQUET 160 300 70 

BANQUET W/ DANCE 
FLOOR 

N/A 220 50 

Ft.. Dimensions  61’ x 48’ 61’ x 48’ 33’ x 30’ 

Ft. Height 8.2’ 8.2’ 9.5’ 

 
 

 


